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About Us

WHO WE ARE AND WHAT WE DO

O’Joy Care Services is a voluntary
welfare organisation that help to
promote the psycho-emotional
health of the older person, and to
empower his or her family and
caregiver to accomplish the same
goal through a holistic perspective
on wellness. We provide counselling
services and active  ageing
programmes to enhance the well-
being of older persons, and also
provide training programmes to
professionals, volunteers and family
caregivers to support the growing
population of older persons.

COMPASSION
HOLISTIC INTEGRITY
VISION

OUR MISSION

Be a leading organization in the field
of psychological care to enhance
the well-being of older persons and
their families.

OUR OBJECTIVES

¢+ To help fulfill the psychological
needs of older persons, their
families and/or their caregivers
through our counselling services.

¢+ To enhance the availability and
skills level of volunteer help in
gerontological psychosocial
services through our training and
management of volunteers.

¢ To promote the professional
development of gerontological
practices through our
training programmes.

Figure 1:
OUR VALUES



Overview of O’Joy

Charity Name: O’'Joy Care Services
Charity Registration Number: 01806 (with IPC status)
Society Registration Number: ROS 0363/2003 WEL

(Registered under the Societies Act on 19 January 2004, with the Registry of
Societies).

Institution of a Public Character (IPC) Registration number: 000573

(Attained IPC status from the Commissioner of Charities and the Inland Revenue
Authority on 1 March 2007. The IPC status allows a charity to issue tax-exempt
receipts for donations made to the organisation.)

Full Membership with the National Council of Social Service: 1 April 2005
Registered Address: Block 5 Upper Boon Keng Road #02-10 Singapore 380005
UEN: T0O4SS0047J

Auditor:
Corpwerk Pac

60 Paya Lebar Road,
#12-05 Paya Lebar Square,
Singapore 409051

Bank:

Standard Chartered Bank
(Battery Road Branch)

6 Battery Road
Singapore 049909



President’s Message

True to its mission of becoming a leading organization in the field of psychosocial
care to enhance the well-being of older persons and their families, O’Joy Care
Services (or O’Joy Limited) has provided quality professional counselling and
clinical case management services to over 5,600 elderly clients since 2004.

Its flagship programme, Health Oriented Ageing (HOA) has grown from strength to
strength. This programme reaches out to active ageing residents staying at Upper
Boon Keng area. These active HOA members are engaged in exercises, singing,
Wushu, Angklung and visual arts during weekdays. Such community learning
opportunities enable the elderly to make new friends and learn new knowledge and
skills. This defies that age is a limit. Through longer term of relationship building, we
also manage to empower some of the more active HOA members to become HOA
facilitators. We provide professional development for these HOA members and
transform them to become volunteers and facilitators for the activities. This truly
light up the spirit of elderly for elderly.

Besides HOA facilitators, O’Joy continues to focus on the professional
development of another group volunteers namely the para-counsellors. The pride
of O’Joy is in developing its proprietary basic counselling course to equip and
enhance these volunteers with effective counselling skills to support older persons
who may be depressed, lonely or isolated during their regular home visits.

As a small voluntary welfare organization, we need the public to support us in terms
of resources and expertise to sustain the programme. In this financial year, through
media outreach and forums, we actively share our services and commitments in
supporting the elderly through our community mental health intervention
programme. We will continue our efforts in appealing to the public to support us so
that we can sustain our commitments to serve the elderly persons in need.

| would like to express our deepest appreciation to all donors, committed
volunteers, MOH, AIC, C3A, MSF, NCSS, PA and other supporters, Management
Committee members and staff for your faith and for illuminating the impact of
bringing oceans of joy to those we serve.

| look forward to your continued support. Striding in steady steps, | believe the
strong visionary leadership and committed team will bring O’Joy Care Services to
greater heights!

\

/

Mr Alan Goh Jiang Wee
President
Management Committee




Leadership

Management Committee

Current
Manage_ment . Past Management Committee
Name Committee Occupation i
. Appointments and Dates
Appointment
and Dates
President (26/09/2015 to 18/09/2017)
3 President
Goh Jiang Wee, Educator | Treasurer (28/09/2013 to 26/09/2015)
Alan (18 Sep 2017)
Secretary (17/09/2011 to 28/09/2013)
Secretary (26/09/2015 to 18/09/2017)
Hon. Secretary
Chung Soon Bee Educator | V President (28/09/2013 to 26/09/2015)
(18 Sep 2017)
President (17/09/2011 to 28/09/2013)
Member (26/09/2015 to 18/09/2017)
3 Hon. Treasurer i
Chee Teng Hsiu, Retired Member (28/09/2013 to 26/09/2015)
Terrence (18 Sep 2017) Banker
Member (17/09/2011 to 28/09/2013)
Treasurer (26/09/2015 to 18/09/2017)
Member
Cheong Chong CEO Member (28/09/2013 to 26/09/2015)
Khiam, Max (18 Sep 2017)

A. Treasurer (17/09/2011 to 28/09/2013)

Executive Director

Choo Jin Kiat

Appointed to position since 01 Apr 2011

Clinical Director

Teo Puay Leng

Appointed to position since 01 Apr 2010

Clinical Advisory Board

Dr Ng Li Lin

International Clinical Consultant

Dr John Banmen




Organisation Structure
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Highlights of the Year

Summary Financial Performance
e Total Income: $1,183,119
e Total Expenditure: $1,207,573
o Donations increased by $152,778 in this year, due to larger appeal letter base.
o Expenses increased by $105,272 in this year, due to
= serving more clients under our PEAN program,
= investing more in our iCPF scheme to better support volunteers, and
= starting new Community Partnership to reach out to current and new
donors.

Total Income

Total Income

Interest _ Others

Q,
Programme fees 0% 0% Donations

4% g 18%

Income

$1,183,119

Government
funds/grants
78%

Total Expenditure

Total Expenditure
u Manpower costs

= Depreciation

Rental
Expenditure
$1,207,573 Health Oriented Ageing
(HOA) activities
= Transport
= Others



Table 1: At a Glance

How we helped

482

people
supported
through
Community
Mental Health
Intervention

956

older persons
served by
all
programmes,
of which

88

active
volunteers

240

clients served
by our
volunteers

18

people
supported
through
Prevention
and

744

are unique
individuals

Intervention of

Elderly Abuse
and Neglect

10

216

people
supported
through
Counselling
Services

174

people actively
participating
Health Oriented
Ageing

Correction: 867 older persons were served by all programmes in FY2017, instead of 1089 as reported in the annual report 2017.



our Work

Programmes § Activities
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COMMUNITY MENTAL HEALTH
INTERVENTION

GERONTOLOGICAL
COUNSELLING

HEALTH-ORIENTED AGEING

O’Joy Care Services aims to fulfii the
psychological needs of older persons and their

caregivers, and we do so through our myriad of
programmes.

From the treatment of psychological disorders to
the promotion of healthy and active lifestyles, our
programmes ensure that our beneficiaries receives
holistic and integrated services to enhance their
well-being.

12



COMIT

COMMUNITY
MENTAL HEALTH
INTERVENTION

Launched in January 2012, our
Community Mental Health
Intervention (COMIT) programme

serves people aged 18 and above
who are at-risk-of, or diagnosed with
mental health conditions, such as
anxiety, depression and dementia.
The counselling service is also open
to their caregivers.

Established by Agency for Integrated
Care and supported by the Ministry
of Health, the programme provides
intervention, information, tools, and
resources to support families and
caregivers so they can better care for
their loved ones. The programme
scope includes developing
individualized intervention plans,
counselling and casework. Casework

can include appropriate referrals for
General Practitioners or hospitals to
follow-up.

To ensure accessibility of service, the
programme includes home visits for
close follow-ups on older persons
and caregivers for effective ageing.
We also provide education and
support, for example, coping skills,
understanding of mental conditions,
use of medications, management and
care for those with dementia, and
support for caregivers. The
programme utilizes a multidisciplinary
approach through an intervention
team that includes occupational
therapists, nurses, and community
mental health counsellors.

Table 2: Breakdown and Status of COMIT Cases FY18

Total number of sessions 2150 3283
Number of cases brought forward from last FY 100 97

Number of new cases in this FY 382 262
Number of cases closed during this FY 314 254

Number of cases brought forward to next FY 168 94

13



Figure 3: PROFILE OF COMIT CLIENTS

>-91 AGE
ic RELIGION

Unknown

Taoism

Catholism 6%
50

ETHNIC GROUP

Malay Others
N 6% 3%

GENDER

Housing Type ;1 goomips
4%
2-Room HDB
6%

Presenting Issues

COMIT statistics

A total of 368 new clients out of 485 total clients of COMIT were seen in FY18 —
152 males and 307 females. Majority of the clients (38%) were less than 50 years
old, and most (23%) live in 4-room flats. The typical client was Buddhist (31%) and
Chinese (85%), with anxiety being the most common iliness (27%).

14



COUNSELLING FOR
OLDER PERSONS

GERONTOLOGICAL
COUNSELLING
SERVICES (GC)

unable to

Counselling for the Older Persons is

the cornerstone of OJoy Care
Services. We offer individual, family and
group counselling services in English,
Mandarin and local dialects. O’Joy Care
Services serves anyone aged 50 and
above, or any individual who has issues
related to an older person.

Beyond centre visits, we also make
home visits and provide our services at
day care centres, senior activity
centres and nursing homes.
Counselling is given to an individual
who may be experiencing stress;
feeling anxious, overwhelmed, feels
hopeless or depressed; worrying about

relationships or children;
sleep properly; not coping well with
change or uncertainty; experiencing
bereavement; unable to adjust to
changes in health; and worrying about
end-of-life concerns.

O’Joy Care Services continues to
provide first-rate gerontological
counselling to our clients in FY2018
while holding the sizable number of
clients served (216 clients) - 153 and 63
clients have been attended to, for the
individual counselling and group
counselling programmes respectively
(Figure 4).

FIGURE 4: COUNSELLING STATISTICS

M Individual counselling

60
17
79 59
48
163
125 147 132 150
FY0OS FY10 FY11l Fyiz2 FY13

H Group counselling

61 64 58 62 63

155 147 154 151 153



Figure 5: Success Rate

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

At least 1 outcome achieved

At least 2 outcomes achieved

m Individual Counselling  m Group Counselling

In both individual and group counselling, the
following outcome statements are adopted:

¢ Dbetter understanding of his/her issues
with reduction in emotional and/or
psychological distress,

¢+ acknowledge and discuss, express their
feelings and/or needs, greater
awareness of resources - internal and/or
external and

¢+ demonstrate improvement in coping skills
with regard to difficult situations.

COUNSELLING SESSIONS

A counselling case is considered successful
when at least two of the above mentioned
outcomes are met. Parametrically, we have
been immensely successful with our
achievement rates (Figure 5), with almost all
(95%) of clients from individual counselling
attaining at least one outcome, whilst an
54% of clients captured two or more
outcomes. Achievement rates for group
counselling is comparable with 84% of
clients achieving two or more outcomes.

A total of 751 individual counselling sessions were conducted for 153 clients in FY 2018, with
an average of 4.9 sessions per client. 64 cases were brought forward from FY 2017, while 89
cases were new referrals (Table 3). Out of these cases, O’Joy Care Services closed 74 cases,
with 79 cases carried over to the next fiscal year. Group Counselling saw no change in the

number of clients.

Individual Counselling

Total number of cases

Total number of sessions 751 715
Number of cases brought forward from last FY 64 72
Number of new cases in this FY 89 79
Number of cases closed during this FY 74 87
Number of cases carried over to next FY 79 64

Group Counselling

62 62

16




Figure 6: PROFILE OF GC CLIENTS

INDIVIDUAL

Religion

No religion 5%

Others 7%

Islam 7%
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. Christianity 23%
R
3
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2%

Chinese
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Figure 7: PROFILE OF GC CLIENTS

Religion

Others

2%
No religion
22%
Islam

0% g Buddhism
Catholism Christianity
0% o 14%

2
|

Taoism
10%

Hinduism
0%

Ethnicity

Chinese 100%

Housing type Presenting Issue

Studio Apartment Others

HDB 1 room
0%
HDB 3 room
32%

HDB 2 room — - 2
1% — > = Elderly issues

To summarize, majority of clients are females. Majority of the clients are aged between 61-
80, and most individual clients live in 3-room and most group clients live in 4 room flats. The
typical client is Buddhist and Chinese.
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HEALTH
ORIENTED
AGEING
(HOA)

Health Oriented Ageing (HOA) is an

arts activity-based community
counselling programme that aims to
strengthen the physical and mental
wellness of older persons.

This year, we continue to run our HOA
program at Geylang West Community
Centre scheduled as follows:

Monday: Healthy exercises, Singing
Tuesday: Lala exercise, Movement

Wednesday: Lala exercise, Wu Shu
Thursday: Lala exercise, Ang Klung
Friday: Lala exercise, Art & Crafts

To cater to varying interests, new
activities are introduced after 4 runs of
8 sessions.

HOA is designed as an integrated
programme that reshapes and
transforms the health of the aged by
helping them uncover and develop their
personal abilities and skills. The
participant are encouraged to improve
on their physical functions and stay
socially and physically active.

Daily engagement through group
activities and sharing of their day-to-
day lives allow participants to bond,
helping to improve their social support
for each other in the very community
they live in. This is an important aspect
of our work, as an increasing number
of elderly persons are living alone and
require a good network of support.
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Launched in July 2013, the Health
Oriented Ageing (HOA) programme
reaches out to residents aged 50 and
above, within the Upper Boon Keng
area. Modelled after the Self-Mandala
framework of the late Virginia Satir, this
programme has been the axis of
physical and psychosocial fitness for
many of the older person residing here.
Group physical exercises—Healthy
Exercises and Lala Workout are
conducted in the morning and are free
of charge. Arts-related activities
continues after a short break in the late
morning for paid members ($10 per
month). These activities are selected
based on the Self-Mandala framework,

which includes Acappella singing,
Movement, Wushu, Ang Klung and Art
(Table 4).

Besides, we have other activities that is
catered for healthy ageing. Mass
events such as excursions are
frequently planned ranging from
performances to workshops (Table 5).

In FY2018, O’Joy reached a cumulative
attendance of 2553 participants for all
programmes/events, of which 174 are
active participants. Of these people
who are active participants, 89% of
them were females, 48% were
between 71-80 years of age, and 99%
of them were Chinese.

Figure 8: PROFILE OF HOA CLIENTS
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Table 4: NUMBER OF HOA SESSIONS

Description

Run 1 (8 Sessions)
Run 2 (8 Sessions)
Run 3 (8 Sessions)

Run 4 (8 Sessions)

Run 1 (8 Sessions)
Run 2 (8 Sessions)
Run 3 (8 Sessions)

Run 4 (8 Sessions)

Run 1 (8 Sessions)
Run 2 (8 Sessions)
Run 3 (8 Sessions)

Run 4 (8 Sessions)

Run 1 (8 Sessions)
Run 2 (8 Sessions)

Run 4 (8 Sessions)

Run 1 (8 Sessions)
Run 2 (8 Sessions)

Run 3 (4 Sessions)

Run 4 (8 Sessions)

Singing

Movement

Ang Klung

21

Date

2/04/18 -21/05/18
2/07/18 -13/08/18
24/09/18 -26/11/18

7/01/19-11/03/19

3/04/18-22/05/18
3/07/18-28/08/18
18/09/18 —20/11/18

8/01/19-2/04/19

4/04/18 —23/05/18
4/07/18-29/08/18
26/09/18 —14/11/18

2/01/19-6/03/19

5/04/18-7/06/18
12/07/18 —27/09/18

3/01/19-7/03/19

6/04/18 —25/05/18
6/07/18 —-31/08/18

28/09/18 —16/11/18
4/01/19-8/03/19




Table 5: HOA MASS EVENTS

Description Date Attendees
1 Garden By The Bay - Sakura Matsuri Floral Display 4/04/18 92
2 Mother's Day Special: Songs for Mothers with Love 13/05/18 46
3 Theatre Performance - The Village 27/05/18 22
9/05/18
4 | LASALLE - Making Connection: Grooming and Photo taking 16/05/18 13
23/05/18
5 HOA Celebration cum Outreach 5/06/18 170
6 Singapore Garden Festival 24/07/18 93
| H - n H
7 Patch! A Festival of Artful Play Tltlwe Ordinary and The 18/08/18 39
Unspectacular
8 97.2 Birthday Show 24/08/18 50
9 Moving Generation - Regular rides for elderly Jul—Dec 78
10 Moving Generation - Official Launch 8/08/18 7
11 Moving Generation - Week for the Seniors 04/09/18 30
12 HOA Celebration cum Outreach 13/09/18 170
13 Tote Board 30th Anniversary 14/09/18 30
14 Silver Arts 2018 - "Singing Market the Musical" 21/09/18 40
Sep —Nov

15 SING 2018 - Exergames 5018 24
16 HOA Celebration cum Outreach 29/11/18 170
17 Xinyao Sing-Along 8/12/18 46
18 Esplanade: Huayi 2019 - The Way of Zhuang Zi 24/02/19 40
19 Silver Parade @ ITE Central 16/03/19 40
20 HOA Celebration cum Outreach 21/03/18 170

22



PREVENTION AND
INTERVENTION OF
ELDERLY ABUSE
AND NEGLECT
(PEAN)

The Prevention and Intervention of Elderly Abuse and Neglect (PEAN) takes a
multiple disciplinary team approach to support vulnerable elderlies (age 62 and
above) in the community. Support provided is typically longer term, i.e. 20 sessions
and more, including home based clinical case management and counselling.

In FY2018, O’Joy saw an 80% increase in clients served (total 18 elderlies), with an
average age of 73 years old. Of these elderlies served, of which 56% were females
and between 71-80 years of age. 94% of clients serve were Chinese, most are
Buddhists (33%) or Christians (33%) and stays in 1-room (28%). or 4-room flats
(28%).

o g Ethnicity
Malay Indian

Religion Housing Type
ekgion Other

HDB 3 room
%
N m
Taoism

0%
Hinduism
0%
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Outreach

Through continuous outreach activities, we seek to promote the mission of O’Joy
and raise public awareness of the issues related to ageing and mental health.

Table 9: Outreach Events

No. Outreach Description Date Participants
Mr. Ch in Ki
1 Lunchtime Takeaway, Swire Pacific 5/4/2018 o GReDelin [NEL:
Speaker
, .. Mr. Choo Jin Kiat & Ms
5 Rgadshow at Tam|.0|.nes Polyclinic 13/8/2018 |Teo Puay Leng,
(SingHealth Polyclinics)
Speakers
Mr. Ch in Ki M
3 Roadshow to Dr Chew (Memory £0/8/2018 Tero%uc;o \ign lat & Ms
Clinic/TTSH) Ve
Speakers
AIC —World Mental Health Day 2018
Mental Health Learning Series —Be
4 Understood * Be Supported — Kreta B
Ayer Sq
AIC —World Mental Health Day 2018
Mental Health Learning Series —Be
5 17/10/2018
Understood ¢ Be Supported — Jin Bukit /10/
Merah
AIC —World Mental Health Day 2018
6 Mental Health Learning Series —Be 19/10/201
Understood * Be Supported — JIn Bukit |8
Merah
Mental Health Public Education at
27/3/201
- Geylang West Community Centre RIEO Mr. Choo Jin Kiat,
Talks on D ion, Anxiet N k
(Talks o.n epression, Anxiety and 29/3/2019 Speaker
Dementia)

24




Networking

We continue to provide a platform for youths and elderly to learn from one another.
Such cross-generation programmes are mutually beneficial for both sets of partici-
pants, with the elderly taking on roles as mentors and for the youths to learn from
them. It also bridges the gaps between both generations as they learn to appreci-
ate views and opinions from different perspectives.

Table 12: Networking events

No. |Networking Description Date

1 NCSS — Celebrating Social Service Tribe Journey 10/1/2018

Graduation Ceremony of 2nd Cohort of Diploma in Buddhist

2 19/1/201
Psychotherapy and Counselling (DBPC) — Dot Connection e
3 NCSS - Community Chest 35th Anniversary Charity TV Show 20/5/2018
4 Istana - National Day Reception 2018 10/8/2018
5 ngng Wai Shiu Hospital - Launch of Community Training 7/9/2018
Institute
6 MSF - SG Cares Community Network Session @ Serangoon and 19/9/2018
Hougang
Kwong Wai Shiu Hospital - Bendemeer & Balestier
7 | Neighbourhood Conversation — Co-building of the desired care 28/9/2018
model
Tsao Foundation - Results of study on Household Budgets for
8 Elderly People in Singapore (Closed Door) e
9 Kwong Wai Shiu Hospital - Official Opening of Redeveloped 6/10/2018

KWSH

10 | raiSE - President’s Challenge Social Enterprise Networking Event 18/10/2018

11 | NVPC - President's Volunteerism & Philanthropy Awards 2018 24/10/2018
AIC - Launch of Dementia Friends mobile app at the “Healthy

12 Mind, Better Life Seminar” el

13 | SGA@Jalan Besar - Appreciation Night 2018 3/11/2018

14 | NVPC - Private Screening of 15 Shorts 29/11/2018

15 | Woh Hup Charity Luncheon for the Aged 9/12/2018

16 Shar.ing session b_y Shawn - Embarking a Career in the Non- 23/1/2019
Profit Industry (Private)

17 | Central Singapore CDC - Inaugural Silver Parade 2019 26/3/2019

25




Seminars & Conferences

When exploring the psychological needs of older persons and their families through
our counselling services, it is apparent that psychological well-being has intricate ties
with ones’ biological and social needs. This is a gap we have yet to bridge. The
challenge we face now is alluded by Dr. Rudolf Virchow’s (a German physician, 1821-
1902) quote: “Medicine is a social science, and politics is nothing else but medicine on
a large scale...the physicians are the natural attorneys of the poor, and the social
problems should largely be solved by them.” Is it pragmatic to expect a physician who
adopt the biopsychosocial model —for the sake of patient well-being and wellness —to
know everything? If not, where does biology end and psychology begin? And where
does psychology meet the social? In short, the current challenge is ‘Who do what?’. In
this context, it’'s not hard to see that a diffusion of knowledge, expectations and
training (for example, for physician training to include personality and sociological
factors associated with health) will inevitably lead to problems —well-meaning health
and social care workers in a passionate pursuit of holistic care losing sight of clear
boundaries regarding their knowledge and expertise, leading to duplication of

services or systematic gaps in service provision.

Since opening our doors in 2004, we operate from an understanding of this holistic
vision which guides our clinical practice decisions towards collaborative practice and
directly impacting how we engage community partners in our clinical (COMIT, GC,
HOA) and volunteer (PC) programs, and maintains our openness to collaborate with
experts of various disciplines. With opportunities to speak at various conferences
(see table 12), we shared about our experience of what holistic psychological care for
older persons and their families can look like, and also shared our reflections on

continuity of care and service provision.
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Seminars & Conferences

Table 13: Conferences

No. |Conference/Seminar/Workshop Description Date
’ NCSS.— People Pr.ac’Fice Consultancy Fc?rum - Update on People Practice 05/1/2018
Maturity Index & findings from sector-wide studies
5 I2I\2|)I1-IéNCSS, AIC and HPB — Opening of Singapore Mental Health Conference 30/1/2018
3 |Inaugural A*STAR Digital Emotions Symposium 22/3/2018
4 | Masterclass with Lean Guru, Mr John Y. Shook 19/4/2018
5 |ILTC Workplan Seminar (AIC) 11/5/2018
6 |9th International Ageing Asia Innovation Forum 2018 15/5/2018
- \I_/iae“r:j Zﬁg;dation — Community and Home-based Care for Older Adults — 18/5/2018
8 | COC - Annual Reports; Communicating Value Creation To Stakeholders 31/5/2018
9 |Lien Foundation —Doing Good Index 2018 21/6/2018
10 |NCSS - Social Service Summit & Annual General Meeting 24/7/2018
11 | Ashoka Changemaker Forum 28/8/2018
12 ig;?ngr;;\;fjlesaecr:gzzrt; er;/ge;:Zr;c;eo,nRisk Management & Internal Controls — 31/8/2018
13 |NHG — Quality Day 19/9/2018
14 |Law Society, Pro Bonus — 21st Century Risk Insuring Against It 8/10/2018
. B .
5 | e e oo o e S5 o
16 |NHG — Singapore Health & Biomedical Congress 2018 25/10/2018
17 (S‘).iggra::cr)]c;rz :rc;sr:i)cni Council — Inaugural Grief and Bereavement Conference — 31/10/2018
18 |WSG - LED Symposium 2018 9/11/2018
19 SML'J'— Inaugural Janice Bellace Professorship:Good Deeds Done in Silence: 15/11/2018
Legitimacy Management & Stakeholder Conflict
20 |SMU - Innovating. Creating Value. Scaling for Impact — Masterclass 19/11/2018
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Media Coverage

Table 14: Media Coverage

No. Media Coverage Date Speaker
y |FM938 NOW—Night Chat with 18/4/2018 | Mr. Choo Jin Kiat
Susan Ng — Depression/Anxiety
ital — Ni i Mr. Choo Jin Kiat
o FM95.8 Capital — Night Chat with 20/4/2018
Liu Xuan Mr. Tan Rong Chun
g |PM9538 Capital ~Interview on 15/5/2018 | Mr. Choo Jin Kiat
Kampong Admiralty
ital — Ni : Mr. Choo Jin Kiat
4 FM95.8 Capital — Night Chat with 18/5/2018
Liu Xuan Mr. Tan Rong Chun
5 |FM96.3 HAO 2/7/2018 Mr. Choo Jin Kiat
FM95.8 Capital — Night Chat with Mr. Choo Jin Kiat
6 - 95.8 Capita ig at wi 20/7/2018
Liu Xuan Mr. Tan Rong Chun
7 |FM95.8 Capital —iShine Cloud 26/7/2018 Mr. Choo Jin Kiat
8 FM96.3 HAO — SOS suicide rate 1/8/2018 Mr. Choo Jin Kiat
2017
FM95.8 Capital — Lien Foundation/
9 | NUS finding on home/centre based 16/8/2018 Mr. Choo Jin Kiat
vs nursing home demand
10 |Channel NewsAsia — Interview 13/9/2018 Mr. Choo Jin Kiat
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Fundraising

Our operating cost for this financial
year was $1,202,573 and is expected
to rise due to the nation’s ageing
population. As our programmes are
only partially-funded by Government
agencies, we still need to raise funds to
make up for the operating shortfall.
Every donation will go into enabling us
to provide care for the less fortunate
and needy elderly persons, particularly
in our counselling and HOA services.

This year, we continued our efforts

through running a campaign of postal
appeal letters in October 2018, online
campaigns on NVPC’s Giving.SG
platform, and participating in NVPC
Giving Week’s fundraising events at
Sports Hub and Club Street.

We are grateful for the community’s
support, and encouraged to see the
compassion towards the elderly. This
year through the combined efforts of
staff and volunteers, we raised a total
of $211,274.

Table 10: Fundraising Events

No. Fundraising Description

Date

NVPC — Giving Week - Sports Hub and Club

27 November 2018 to 5

Street December 2018

2 Appeal letters October 2018

3 “Lonely & Ageing without Purpose” campaign on |14 September 2018 to 13
NVPC — Giving.SG platform February 2019
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Volunteer Engagement (iCPF)
PARA-COUNSELLORS
HOA FACILITATORS

In line with the second objective of
O’Joy Care Services, we provide
opportunities for the community to
participate in volunteerism for most of

our programmes.
iCPF
scheme,
COMIT-Aides,
HOA Facilitators. This year, the role of
COMIT-Aide is subsumed into Para-

counsellors.

is our volunteer development
integrating our volunteers:

Para-counsellors and

Our volunteers complements our work
by supporting our clients in a variety of
non-critical matters such as forging of

personal connections and emotional

and social support. Such support
enables our staff to serve our clients
more effectively in spite of the

increasing demands for our services.

Our

sessions conducted by professionals.

volunteers undergo training

They are also supervised by

professional throughout their

volunteering journey.

The data shown in the following
subsections are quantitative indicators
of the achievements that our volunteers

have attained.
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Para-Counsellors

Para-counsellors are a group of trained volunteers complementing our staff in the
Counselling for Older Persons programme. Our devoted and caring volunteers
reach out to lonely and underprivileged elderly, closely supervised by our
professional counsellors. Our para-counsellors are continually trained through in-
house workshop, talks, and support groups. The number of active para-counsellors
have steadily increased over the past years, with the number at 54 para-
counsellors this year.

Consequently, our para-counsellors were able to conduct 576 client visits over the
financial year, averaging 11 visits per client. 16 cases were new cases, and 5 cases
were closed within the financial year.

PC Activity

Total visits to clients under PC Programme _
Active PC .
Clients served by PC l

0 100 200 300 400 500 600 700 800

Table 6: Breakdown of para-counselling Cases

Cases FY2018
Brought forward from previous year 44
New Referrals 20
Case Closed 8
Carried forward to next year 56
Total cases served 64
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Para-Counsellors

Table 7: PARA-COUNSELLING TRAINING

NUMBER OF
DATE(S) SESSIONS ATTENDEES
T Movie Appreciation & Discussion
Szl Facilitated by Yat Peng 1 RS
e One Day PC Training
et Facilitated by Puay Leng and Yat Peng 252 g
8, 22 Sept- COMIT Aide Training 13 pax
2018 Facilitated by Michelle Tan (OT) P

Workshop on Fundamental Principles
3-Nov-2018 for Healthier Knees and Strong Bones 22 pax
Facilitated by Beacon LOHAS

Eight Brocades Qi Gong

80-Mar-2019 k- ilitated by Kai Kit

20 pax
PC Support Group (x4)

Facilitated by Puay Leng, Yat Peng, Poh

Yee, Fiona, Jon
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Para-Counsellors

Table 8: PROFILE OF PARA-COUNSELLORS CLIENTS

The profile of our clients in FY18 for the Para-Counselling programme is as
follows: The bulk of PC clients are Chinese, between the ages 71-90 and staying

in HDB flats. More female clients were served than males, with most clients being
Buddhist or Christians.

Gender

Age
N
/ 24%

Ethnicity Religion

Buddhism
26%

VWO Nursing
Home
= 5%

3-room HDB
22%
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HOA Facilitators

We have a band of 30 dedicated HOA
facilitators (acknowledged in Annex 2)
whom embodies the spirit of health-
oriented ageing, and are indispensable
for the programme’s self-sufficiency
and efficacy. These facilitators are the
pillars for the HOA program. Working
closely with our Programme Executive,
they are dedicated towards creating an
inclusive environment for elderly living
in the community. Aside from daily
commitments of guiding participants,
leading activities, handling logistics and
making assessments of their well-
being, facilitators are also committed to
staff-led monthly facilitator meetings.
During which they reflect, discuss, and
evaluate the finer points of maintaining

and promoting a welcoming and warm
HOA community.

Our facilitators’ valuable contributions
have undoubtedly assisted in the
structural evolution of HOA, and their
commitment to the HOA community is
admirable and heart-warming. Our
team of compassionate, unselfish,
caring, patient, and loving facilitators is
what distinguishes our HOA program
from other programs. Our facilitators
have shown through their actions the
kind of community they want to build,
and we will continue to provide a
platform and support for the facilitators
to build their ideal community
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Staff Profile

Our employees, be it our counsellors or case workers, work with enthusiastic zest
to keep the cogs of the organization running at full force. Training programmes
pertinent to their line of work are constantly conducted for skill enhancement,
ensuring the maximal level of professionalism of our staff.

All the aforementioned services we provide are run by our dedicated team of 15 full-
time staff, of which 73% are below 50 years old. Majority of them are females (73%)

and graduates (93%), whilst 73% of the staff are Singaporean citizens (Table 11).

This year we also employed 2 part-time staff.

Table 11: Staff Profile
Full-time 15
Below 50 years old 11
Female 1
Graduate 14
Singaporean / PR/ EP 1/3/1
Average length of service 5.4 years
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Staff

Full-time Staff

Executive Director
Clinical Director
Senior Counsellor
Senior Counsellor
Counsellor
Counsellor
Counsellor
Counsellor

Social worker
Caseworker
Programme Executive
Programme Executive

Administrative Executive

Part-time Staff

Counsellor

Counsellor

Mr Choo Jin Kiat

Ms Teo Puay Leng

Dr Chew Yat Peng

Ms Germaine Chua

Ms Yoong Min Yi Melissa
Ms Ong Chin Yee Fiona
Mr Jon Tan Siu Yueh

Ms Elizabeth Pan Min En
Ms Ng Poh Yee

Ms Ong Ying Ying

Mr Lua Chee Hong

Ms Wong Kai Kit

Mdm Qui Siew Kee

Mr Royston Lau
Mrs Lek Lee Tiang
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Staff Training

No. Staff Training Date Training Provider Participant
- i i 26/4/2018
1 EY - Compensation and Benefits R Choo Jin Kiat
(C&B) 3/8/2018
ief &i lications: |
2 Senaercf: :‘fr?:;ﬁ:ilr? até{o’?esch?]si'suis e 20 = LIRS CEMEE Teo Puay Len
. < . 09/05/2018 Foundation yLeng
for grief therapy
hil ’
3 | Grief therapy from an insider’s view 10/05/2018 Children’s Qancer Melissa Yoong
Foundation
_ Melissa Yoong
4 | EMDR basic training course AEENE EMDR institute
24/7/2018 Germaine Chua
. Aug 2018 —Jan | Singapore Institute o
5 |LEANP t Choo Jin Kiat
rojec 2019 of Technology 00 Jinia
. Agency for
6 |CMHD Seminar 21/11/2018 Chew Yat Peng
Integrated Care
7 |Empathy Masterclass A ENS Caper Sprin Germaine Chua
SR 27/11/2018 Sl SR
29/11/2018- | A fH
8 |Solution Focused Brief Therapy : é / 11 / 20 0188 Cf::j;gmel:,inan Germaine Chua
_ i i Melissa Yoong
9 |Grief and Bereavement Conference 31/10/2018 Singapore Hpsplce
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Staﬁ Trai n i ng (continue...)

No. Staff Training Date Training Provider Participant
Sharing by Hadi, COMIT nurse, on
10 | Malay Muslim perspective on death, 10/1/2019 In-house All staff
dying and grieving
CTI Work Place Trainer 14-16/01/2019, .
. Institute for Adult .
11 | Development Programme with 14-15, 21, [p—— Choo Jin Kiat
coaching 28/022019
Training to use EBAS/AMT Community | Chew Yat Peng
12 |screening tools by CPGP ORI~ Psychogeriatric Melissa Yoon
< cholog ist Jo o 22/01/2019 Programme (Changi g
psy 9 o General Hospital) | Teo Puay Leng
Social Service .
13 | Employment Act (HR) 22/2/2019 . Choo Jin Kiat
Institute
. . Agency for .
14 |Inspire Leadership Course 25/2/2019 Choo Jin Kiat
Integrated Care
. . . Chew Yat Peng
15 églinssl?ii?icz)r: i:GI}_rcl)esz‘ klz/leljrnc;:‘]g A/ Children's Cancer Melissa Yoon
nebert Noi U 15/03/2019 Foundation g
obert Neimeyer Teo Puay Leng
14/01/2019 -
. I 15/01/2019
16 Motivational Interviewing Shah You Germaine Chua
(Foundational Skills) 17/01/2019 - | Counselling Center
18/01/2019
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MOVING FORWARD to
2019

A study recently released by Ministry of Health (MOH) found
that as at 2017, life expectancy of Singapore population has
increased to over 84 years — the longest in the world; yet the
number of years living with disabilities have lengthened from
9 to 10 years. This study has concurred with our ground
observations. Combining these latest findings with an earlier
projection that by 2030, 25% of Singapore population will be
of age 65 years or above, it means by year 2030, we expect
960,000 older residents in Singapore, suffering one or even
more years of disabilities.

Since our service users are mainly seniors, O’Joy needs to
adapt in order to face up to this apparent grim future.

Firstly, in order to meet the bio-psycho-social needs of our
senior residents and their caregivers in a more holistic
manner, we will be embarking on a project to leverage upon
technology to increase the inclusiveness of the Upper Boon
Keng community. This project will be a catalyst in the
integration of health, social and community care. In order to
kickstart this project, a major funding campaign will be
launched in line with this Bicentennial year.

Mr Choo Jin Kiat
Executive Director

Secondly, our LEAN journey began last year with the strong
support from Singapore Institute of Technology (SIT) and
funding support from National Council of Social Service
(NCSS) and Tote Board under our “Transformation Initiative:
Organisation Development Programme”. The LEAN
transformation will enable us to improve the safety and
quality of our service delivery to our clients at lower cost.

Finally, with the kind support of Commissioner of Charities
(COC), we are transiting from O’Joy Care Services — a
society registered with Registry of Societies (ROS) to O’Joy
Limited — a company limited by guarantee incorporated with
Accounting and Corporate Regulatory Authority (ICRA).
This will strengthen our governance (which is shortlisted for
Charity Governance Award finalists’ interview in 2019) and
attract more talents to join our governing board.
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Milestones

300802005 2006 2007

IJan: Registered with I Jan: Collaborated Mar: Granted the Mar: Attained IPC
I Registry of Societies I with Tan Tock Seng Volunteer Capacity  status from the

| Mar: Began operation | Hospital in Geriatric Fund: Pilot Project = Commissioner of

| at Teambuild Centre | Inpa.tient Volunteering = Grant for Charities and IRAS
IS . Granted i Environment (GIVE) programme Dec: Relocated to
| 9€p: brante I A Counselling .

“Chari ... Apr: Granted full current premises at
I arity organization” ) ) Therapy for older

IRAS membership status in Upper Boon Keng

| status by NCSS persons i
I Dec: Awarded the | _ Jun: O’'Joy’s first

New Initiative Grant : Dec.:: Piloted two-year | Fjag Day held

(NIG) by NVPC project Care jointly with Metta
' | Coordinator Service ' \yelfare
: : Programme Association

I appointed by MCYS

-

:Jun: 2009 O’Joy :| Mar: Launched :' Sep: Launched | Jan Appointedto |
I Care Services f Community Drumming | Connect UBK @ 19, |conduct |
j Carnival II supported by Natlonal a befriending I| Social Investigation |
'Jul O'Joy Care |' Arts Council || project with Upper I| on . :
Serwces commenced ! Apr Appointed by | Boon Keng RC & |I Destitute Persons |

| full functioning in ', NCSS as one of the 3 Il Central Singapore |: by MCYS |

UIOper Boon Keng I| centres for ) CDC || |

: premlse | Counselling Therapy :I |
|

|

I f for older persons

| -~
IJan Appointed by | Jul O’Joy Care Ser- iApr Former President II Jan: Official launch of

I

AIC for two-year pilot || vices started the J SR Nathan was i HOA @UBK. I
prolect COMIT @ I| Health Oriented Age- f appointed patron of | Mar: Formed O'Joy’'s |
 North. ljing (HOA) programme I O’Joy Care Services | Clinical Advisory Board |
1 Jun: Appointed by |for older perons in : COMIT@Northand i Sep: HOA @UBK :
I AIC for two-year pil ot | h Upper Boon Keng ar- i COMI.T@CentraI Il operates from Geylang !
Iproject COMIT@ | lea icomblned as I' West Community Club !

| |

I Central. I f COMIT@OJoy. | !
Lo o e — - L e L o ___



Milestones

T S
Jun: Expert Panelist at LeapForGood Expert Panel First ]
Public Workshop - Singapore Centre for Social Enterprise

(raiSE). Speaker at The 8th International Conference on I
Social Work in Health and Mental Health (ICSW 2016) - [
SASW. ]

[
[
[
[
I Sep: Speaker at Singapore Health & Biomedical Congress |
2016 - National Healthcare Group (NHG)

s - - - - e e e e e S S S S S S e B e e e e ..

Apr: O’'Joy Care Services started the Preventation and
Intervention of Elderly Abuse and Neglect (PEAN)
programme to enable older persons with long term mental
and social care to continue living in the community.

Jul: O’Joy Care Services incorporated “Jolly Companion
Limited”, as an social enterprise to serve older persons
across the entire social economic status.

2018 O’Joy Limited is
incorporated.
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Governance

Management Committee

Our Management Committee comprises of four members, who are elected to serve
for a term of two-year period. They meet quarterly to discuss O’Joy Care Services’
strategic direction and policies. Our current Committee members come from a
variety of professional backgrounds, and possess key skills such as organisational
and financial management. Experienced in working with the elderly, they
complement our work by providing perspectives and insights in the way we operate.

Term Limit of the Management Committee

To enable succession planning and steady renewal in the spirit of sustainability of
the charity, the management committee has a term limit of ten years. In particular,
the Treasurer or Financial Committee Chairman (or equivalent) has a term limit of
four years.

Management Committee Meetings and Attendance

A total of four management committee meetings and one AGM were held during
the financial year. The following sets out the individual management committee
member’s attendance at the meetings:

Names of Management Committee Member % of attendance
Goh Jiang Wee, Alan 80
Chung Soon Bee 100
Chee Teng Hsiu, Terrence 100
Cheong Chong Khiam, Max 80

Disclosure of Remuneration and Benefits received by
Management Committee Members

No management committee members, or people connected to them, to receive
remuneration, or other benefits, from O’Joy Care Services.
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Sub-Committees

Audit Sub-Committee:
Mr Chung Soon Bee
Mr Choo Jin Kiat

Its main responsibility is to ensure compliance with
current financial regulations — a role which has become
even more crucial given the implementation of the “Code
of Governance for Non-Profit Organisations”.

Fundraising Sub-
Committee:

Mr Chung Soon Bee
Mr Choo Jin Kiat

Its main role is to ensure that all fundraising activities
comply with legal and other regulatory requirements.

Service Sub-
Committee:

Mr Chung Soon Bee
Ms Teo Puay Leng

Its main role is to shape the programmes and activities of
O’Joy, to ensure that current social and health needs of
the population are met, while at the same time aligning
the services with O’Joy’s own mission and values.
Members are also involved in the identification of staff
training and development needs, clarifying professional
issues, as well as evaluating the quality of services
provided by O’Joy.

Human Resource Sub-
Committee:

Mr Chung Soon Bee
Mr Choo Jin Kiat

Its function is to ensure that human resource policies are
carefully considered whilst addressing the needs of paid
employees and volunteers.

Nomination Sub-
Committee:

Mr Chung Soon Bee
Mr Choo Jin Kiat

Mr Chee Teng Hsiu, Terrence

Its purpose is to work on matters related to nominations
and policies.

Communication Sub-
Committee:

Mr Chee Teng Hsiu, Terrence

Mr Choo Jin Kiat

This is a sub-committee whose role is to coordinate
O’Joy Care Services’ communications with external
stakeholders.
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Clinical International Consultant

In order to maintain the quality of our services and ensure that international
standards are met in the process, the Service Sub-Committee occasionally
consults with our clinical consultant — Dr John Banmen. He is the director of training
of the Satir Institute of the Pacific, British Columbia, Canada. He has an
international reputation as an author, therapist and educator. Dr Banmen is the
founding president of the British Columbia Association for Marriage and Family
Therapy.

Clinical Advisory Board
Dr Ng Li Lin has kindly accepted reappointment to O’Joy Care Services’ Clinical
Advisory Board, thus continuing to provide professional insights to us. The

consultative expertise provided has proven to be invaluable towards our clinical
work and strategic directions.

Disclosure of Remuneration of three highest paid staff

One of the staff at O’'Joy draws an annual salary exceeding $100,000, none of
which serve in the management committee.

Disclosure of the number of paid staff who are close members of the family of
the Executive Head or Management Committee members, who each receives
remuneration exceeding $50,000 during the year, in bands of $100,000:

One paid staff are close members of the family of the Executive Head who each
receive total remuneration of more than $100,000 during the year.

Reserves Policy

Our reserve policy is a maximum of two years of annual total expenditure.

Conflict of Interest Policy
Management committee and senior management members are also required to

report actual or potential conflicts of interest to the management committee at the
earliest opportunity, and subsequently, deal with the source of such problems.

Whistle-blowing policy
Our charity has in place, a informal whistle-blowing policy to address concerns

about possible wrongdoing or improprieties in financial or other matters within the
charity.
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Risk Management

As an organisation that is strongly dependent on public funding, it is necessary to
closely abide by the Standard Operating Procedures (SOPs) for key areas such
financial control, fundraising, incident/accident reporting, etc.

In effect, both the Management Committee and staff play a crucial role in the
further development of O’Joy Care Services as an organisation. The professional
experience and skill set of the Management Committee have proven valuable in
terms of the strategic progress of the agency as a whole.

Similarly, our staff whose roles are to provide direct counselling, referral services,
training and volunteer management, all have several years of field experience and
formal education in their respective domains. Regular supervision, group and
individual are implemented. In addition, staff and volunteers are encouraged to
regularly upgrade their skills and knowledge, professional standards are constantly
refined through the use of expert guidance as well as the Service Sub-Committee.

Key Performance Indicators (KPI) are closely tracked so as to ensure that any
programmes and services that are publicly-funded are duly noted. We target to
meet or even surpass our set expectations.

In addition, all accounting procedures are heavily scrutinised, with internal controls
put in place so as to prevent any risk of abuse. Thus, standard official financial
requirements are met through yearly reviews by external auditors.

In compliance with Health and Safety Regulations, active measures are taken into
consideration for staff, volunteers, clients and visitors to the centre.

As a result of these measures with regard to procedural guidelines and continuous
performance appraisal, O’Joy Care Services remains confident with our adherence
to the standard of delivery stated in the guidelines for a local VWO.
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Annex 1—-Donors

Individuals

Abhijeet K Vadera
Acosta Calderon Carlos Antonio
Adelle Lim
Adrian Lim
Adrian Ng Say Khoon
All Anonymous Donors

Anonymous Donors — HOA outreach

Anonymous Donors — Office
Donation Box

Au Mun Jie
Babur Rais Akbar
Beng Hong Tye
Bessie Lim
Chan Kok Hua
Chan Wai Mun
Chee Hui Tai
Chen Shi Yan Stephanie
Chen Zuo Hui
Cheryl Lim
Cheung Weng Maan
Chia Chan Wah
Chia Khiam Huat
Ching Sor Kheng
Chiu Christoper Anthony
Chng Hung Hwee
Chong Tse Feng Gabriel

Choo Jin Kiat

Chow Joo Ming (Wing Ship Marine
Services Pte Ltd)

Chua Bee Hoon
Chua Chin Hwee Kenneth
Chua San San
Chua Sok Ai
Chua Wan Teng
Clara Khoo
David Leong
Dor Ngi Ting
Ee MingLi

A big thank you to all our donors...

Foo Hui Shien Catherine
Fu Yingqi
Gan Kam Yik Faith
Geraldine Goh
Geraldine Lai Ming Yan
Goh Chai Suan
Goh Jiang Wee

Goh Sheng Wei Milton

Heng Mok Kwee Derrick
Ho Jimin Gabriel
Ho Kok Wah
Ho Soo Boi, Betty
Ho Wai Han
Hon Miles Lucy Victoria
Htar Htar Nu
James Leong Wai Yeen
Jan Phaik See
Javier Banderas Lee
Julius Khoo Jun Sheng
Justin Koh Chuang Hor
Kabra Aayush
Keh Lee Ching
Ker Shing Lee
Khaing Le Le Kyi
Khoo Bee Kuan
Koh Kiat Ching

Koh Thong Cher Melvyn

Kong Weng Keong
Koung Shihui
Kwok Lih
Lai Xin Yi
Late Chow Twee
Lau Lee Leng
Lee Chia Ying
Lee Hui Yi

Lee Ke Fun
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Lee Mei Ee
Lee Shu Min
Lee Siu Ling
Lee ZiYing
Leong Pei Pei, Wendy
Liaw Hock Chuan

Liew Li Sean
Lim Choon Huat
Lim Choy Har @ Lin Cai Xia

Lim Han Sin
Lim Hualen Adelina
Lim Kee Hong
Lim Kok Wee
Lim Lei Theng
Lim Pei Pei Serena
Lim Teck Chai Danny
Loh Chee Shyong
Loh Hwuei Foong
Loo Kuen Feng
Loo Ya Lee
Low Chien Chong Peter
Low Hsu Ming Julian
Low Hwee Lang
Low Junwei
Lucy Seraphina Gwee Lay Kim
Lynette Koh Hwee Ching

Melvin Lim Zeneng

Mohana Rani Suppiah
Mok Chee Keong
Neo Tiong Tian
Ng Chay Nee
Ng Hwee Boon
Ng Kai Wing
Ng Koon Seng
Ng Li Ling
Ng Lip Kiang



Annex 1—=Donors (contine..)

Ng Tai Hwa

Ng Woo Hong
Ng Wye Yin Karen
Old friend's group

Ong Boon Kwee
Ong Chee Hoon
Ong Chew Hong

Ong Lee Yau Fo
Ong Weixiang
Phua Boon Kok
Por Yu Li
Priya Dudeja
Quek Gim Cheng
Ronak Marolia

Say Kin Ee
See Yun Yann
Seo Yue Siang
Shan
Siddharth Thirumalai Vinjamur
Simon Lee Wombell
Soh Ai Lay Shyan
Soh Yoke Chan
Sridharan Vinodh
Stanley Siew Kum Seng
Tam Shiyun Noelle Camelia
Tan Ah Pa
Tan Choon Hong

Tan Ee Joo
Tan Haikang

Tan Hiong Mui
Tan Koon Yeow

Tan Mang Lie
Tan Meng Lan

A big thank you to all our donors...

Tan Pey Yin
Tan Pheck Lan Jeannie

Tan Shee Ying
Tan Tai Ngiap

Tan Tandi Wijaya
Tan Xue Ying
Tan Yi Xun Adeline

Tan Yina
Tan Yoke Yuan
Teng Mui Kia
Teng Tian Keum
Teo Jing

Teo Soon Ann Spencer
Ter Tze How

Tuen Run Qing

Willson Amalraj Arokiasami
Wong Geok Kim
Wong Nyet Min
Yap Jia Hao

Yap Yee Kuan

Yeap Ai May

Yee Wai Ming Ellen
Yong Ming Hwa Stephanie
Zhang Lingbo
Zhang Zhengling

Zhou JiaJdia

Zhou Jingying Diana

Corporate/Organisations
AL Tyres Pte Ltd

Alco Sunshade Pte Ltd
AMT AG Pte Ltd
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Anonymous Donors-Hong Wen School
Chew How Teck Foundation

Christ Methodist Church
Chye Seng Paints & Hardware Co

Dharma Cakra Society (Chan Poh Swai)

Equation Technology & Cabling Pte Ltd
(Ong Siong Seng)
Gencorp Management Pte Ltd Ms Sylvia
Lim)

Hougang Assembly of God Church
Kele & Associates Pte Ltd

Knight Auto Precision Engineering Pte

Kwan Im Thong Hood Cho Temple
Lasofi Investments Pte Ltd
Lee Foundation
Lee Kim Tah Foundation
Lu Shang Pte Ltd (Mr.K C Toh)

MES Mining Corporation Pte Ltd (Mr.
Mohamed Abdul Jaleel)

MKT Dynamics Pte Ltd
Nex CorporatelT Pte Ltd
Pei Hwa Foundation Limited
Porcelain Pte Ltd
PSA Corporation Ltd
SBS Transit Ltd
Singex Holdings Pte Ltd
T T J Design & Engineering Pte Ltd
Tampines Chinese Temple

Tan Chin Tuan Foundation

Tan Ean Kiam Foundation

Tang's Engineering Pte Ltd

The Rightway Corporation (Pte) Ltd (Ng
Poh Cheng)

U & P Pte Ltd
Vimalakirti Buddhist Centre

Wing Ship Marine Services Pte Ltd
Woh Hup Trust
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0'JOY CARE SERVICES
(Registered as a Charity under Charities Act, Cap 37)

MANAGEMENT COMMITTEE MEMBERS

Executive Committee

Chairman > Goh Jiang Wee, Alan
Hon. Secretary : Chung Soon Bee

Hon. Treasurer 4 Chee Teng Hsiu, Terrence
Audit Committee

Chairman : Chung Soon Bee
Members 3 Choo Jin Kiat

STATEMENT BY MANAGEMENT COMMITTEE

The Management Committee is responsible for the preparation and fair presentation of these financial
statements in accordance with the Singapore Charities Act, Cap. 37 (the "Singapore Charities Act"),
Singapore Societies Act, Cap. 311 (the "Singapore Societies Act") and the Singapore Charities Accounting
Standards. This responsibility includes selecting and applying appropriate accounting policies and making
accounting estimates that are reasonable in these circumstances.

In the opinion of the Management Committee, the accompanying financial stataments together with the notes
thereto are drawn up so as to give a true and fair view of the financial position of O'Joy Care Services (the
"Society") as at 31 March 2019 and of the financial performance, changes in funds and cash flows of the
Society for the year ended on that date

On behalf of the Management Committee,

v ‘ ; %_‘ - K\

Goh Jiang Wee, Alan Chee Teng Hsiu, Terrence
President Hon. Treasurer

Singapore

27 August 2019
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T « +65 6702 1179 60 Paya Lebar Road,
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W+ www.CorpWerk.com S(409051)

REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS OF
0'JOY CARE SERVICES

(Registered as a Charity under Charities Act, Cap 37)

Unique Entity Number: T04SS0047J

Report on the Audit of the Financial Statements
Opinion

We have audited the financial statements of O'Joy Care Services (the "Society"), which comprise the
statement of financial position as at 31 March 2019, and the statement of financial activities, statement
of changes in accumulated fund and statement of cash flows for the financial year then ended and notes
to the financial statements, including a summary of significant accounting policies.

[n our opinion, the accompanying financial statements are properly drawn up in accordance with the
provision of the Singapore Charities Act. Singapore Societies Act and Singapore Charities Accounting
Standards so as to give a true and fair view of the financial position of the Society as at 31 March 2019
and of the financial performance, changes in accumulated funds and cash flows of the Society for the
year ended on that date.

Basis for Opinion

We conducted our audit in accordance with Singapore Standards on Auditing (SSAs). Our
responsibilities under those standards are further described in the Auditor's Responsibilities for the
Audit of the Financial Statements section of our report. We are independent of the Society in
accordance with the Accounting and Corporate Regulatory Authority (ACRA) Code of Professional
Conduct and Ethics for Public Accountants and Accounting Entities (ACRA Code) together with the
ethical requirements that are relevant to our audit of the financial statements in Singapore, and we have
fulfilled our other ethical responsibilities in accordance with these requirements and the ACRA Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Other information

The Management Committee is responsible for other information. The other information comprises
information included in the annual report but does not include the financial statements and our auditor’s
report thereon. Our opinion on the financial statements does not cover the other information and we do
not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If, based on the work we have performed. we conclude that there is material misstatement of
this other information, we are required to report that fact. We have nothing to report in this regard.

CorpWerk PAC, Unique Entity Number: 2017154997, an accounting limited liability Company registered in Singapore, under
the Companies Act, (Chapter 50)
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REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS OF
0'JOY CARE SERVICES

(Registered as a Charity under Charities Act, Cap 37)

Unique Entity Number: T04SS0047J

Responsibilities of the Management Committee for the Financial Statements

The Management Committee is responsible for the preparation of financial statements that give a true
and fair view in accordance with the provisions of the Singapore Charities Act, Singapore Societies
Act and Singapore Charities Accounting Standards, and for devising and maintaining a system of
internal accounting controls sufficient to provide a reasonable assurance that assets are safeguarded
against loss from unauthorised use or disposition; and transactions are properly authorised and that they
are recorded as necessary to permit the preparation of true and fair financial statements and to maintain
accountability of assets.

In preparing the financial statements, the Management Committee is responsible for assessing the
Society's ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless The Management Committee either
intends to liquidate the Society or to cease operations, or has no realistic alternative but to do so.

The Management Committees' responsibilities include overseeing the Society's financial reporting

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion.

Reasonable assurance is a high level of assurance. but is not a guarantee that an audit conducted in
accordance with SSAs will always detect a material misstatement when it exists. Misstatements can
arise from fraud or error and are considered material if. individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.

As part of an audit in accordance with SSAs, we exercise professional judgement and maintain
professional scepticism throughout the audit. We also:

- Identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, of the override of internal control.

- Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Society's internal control.
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T+ +65 6702 1179 60 Paya Lebar Road,
Or Ier F « +65 6702 1182 #12-05 Paya Lebar Square,
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REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS OF
0'JOY CARE SERVICES

(Registered as a Charity under Charities Act, Cap 37)

Unique Entity Number: T04SS0047J

Auditor's Responsibilities for the Audit of the Financial Statements (Cont'd)

- Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by Management Committee.

- Conclude on the appropriateness of Management Committee's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the Society's ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in our
auditor's report to the related disclosures in the financial statements or. if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the
date of our auditor's report. However, future events or conditions may cause the Society to cease to
continue as a going concern.

- Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with the Management Committee, among other matters, the planned scope and timing
of the audit and significant audit findings, including any significant deficiencies in internal control that
we identify during our audit.

Report on Other Legal and Regulatory Requirements

In our opinion, the accounting and other records required by the regulations enacted under the
Singapore Charities Act and Singapore Societies Act to be kept by the Society, have been properly kept
in accordance with those regulations.

During the course of our audit, nothing came to out attention that caused us to believe that during the
year:

1. The use of the donation monies was not in accordance with the objectives of the Society as
required under regulation 16 of the Society (Institutions of a Public C haracter) Regulations; and

9

The Society has not complied with the requirements of regulation 15 (Fund-Raising Expenses)
of the Charities (Institutions of a Public Character) Regulations.

Car A<

CORPWERK PAC

Public Accountants and Chartered Accountants
Singapore

27 August 2019

Page 4

CorpWerk PAC, Unique Entity Number: 2017154997, an accounting limited liability Company registered in Singapore, under
the Companies Act, (Chapter 50)



0" JOY CARE SERVICES | Annaeal Beport 2019
(Fegistered as a Chanity mnder Charities Act, Cap 37)
STATEMENT OF FINANCIAL POSITION
As at 31 March 019
NET ASSETS Notes e s
5% 55

Non-cwrrent asseis

Plant and equipment 5 10 394 145156
Total non-corrent assets 10,3849 16,156
Current assets

Orither receivables and deposit 1] 254172 1998345

Cash and cash equoivalents T T.820 88,770
Total corrent asseis 261,992 288,706
Current Liabilifies:
Accruals ] 31,354 39371
Total net assets 241,037 265,491
FUMNDS
Unrestricted Funds:

General fund 4, 983 352,056
Counselling program 43,25 -
Total unresiricted funds 33T T26 352,056

Resiricted Fumads;
Counselling Program for Elder Persons 5,067 76,837
ATC Comit (5,661) (19§,357)
Comit Aide - -
WelCare - -
Health Oriented Approach (B0.313) (45,220
PEAN (48.459) 56,363
ICFF 32 323 21 821
Toital restricted fumds (116 589) (B 565)

Total fonds lﬂil}:!'? 265 491

The scoonpanying notes fiorm an infegral part of these financial siatements
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0" J0Y CARE SERVICES | Annual Report 2018
Unique Entity Mumber: TO45500477
STATEMENT OF CASH FLOWS
Year ended March 31, 2019

MNotes e 1018

5% 5%

Cash flows from operating activifies:
et (deficif)/surplos for the year (24 454) 39 825
Adjostments for mon-cash flow iiems:

Drepreciation of plant and equipment 14,202 24,944

Interest income {13} (24)
Cperating cash flows before working capital changes (10, 265) i, 745
Changes in working capital:

Criher receivables and deposit (54,238) (95,983)
Crther payables and sccrmal (8,017} 2541
Cash flow {used in)) operatons (T1,518) (28,69T)

Interest Teceived 13 24
et cash flows (used in) operating actvities (72, 505) (28,673)
Cash flows from investimg activitbes:

Purchase of plant and equiprment (8 445) (1.556)
Iet cash flows (used in) investing activities (8 445) (1,556)
Met (decrease) in cash and cash egmuivalenis (30,050 (30,229
Cash and cash equivalents at bezinning of vear 88,770 118,999
‘Cash and cash equivalents at end of year ) T.E20 88,770

The acconmpanying notes form sn mbegral part of these financial statements
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O'JOY CARE SERVICES | Anmns] Beport 2019
(Begistered as a Charity under Charities Act, Cap 37)

NOTES TO THE FINANCIAL STATEMENTS
Theze notes form an mieeral part af the financial siaremenis.

1 GEMERAL

The Socwety is registered m Singapore under the Societies Act, Cap. 311 on 19 Jammary Z004. The
registered office of the Society is at 5 Upper Boon Eeng Foad, #02-10, Smgapore 380005, The
Sociery's Unique Entity MNuomber is TO45 500477,

The Society is an approved chanty under the Charities Act, Cap 37 since 7 September 2004 and has
besn accorded the stams of an Instmfion of a Public Character ("IPC™) since 1 March 2007 to 31
March 2021

The principal activities of the Society are the provision of counselling semvices and the fraining and
manapement of volontesrs fo enhance their availability and skill level in geromtological psychosocial
services. There has been mo sipnificant changes in the namre of these activities during the finamcial
YEal.

1 BASIS OF PEEPARATION

{a) Statement of compliance
The financial statements are prepared m accordance with the provisions of the Singapore Charities
Act, Cap. 37 (fthe "Singapore Charities Act™), Singapore Societies Act, Cap. 311 (the "Singapore
Societies Act™) and Cherities Accounting Standard (MCAS™).
The Society has applied the same accouniting policies and methods of compuiaton in the
preparation of the financial statements for the ooment and prior finsncial years.
In the curent financis] year, the Society has adopted all the pew and revised CASs and
interpretations of CASs (“INT CASs™) that are relevant to its operations and effective for anmmal
periods beginming on or after 1 April 2018, The adoption of these new'revised CASs and INT
CASs does not result in changes o Society’s accounting palicies and has no material effect on the
amonts reporied for omTent or prior year.
New and revised FESs and INT FESs issned at the date of antherisation of the financial
statemenis but not vet effective
The Council anticipate that the adoption of the new and revised CASs, INT CASs and
armendrments to CAS: in future periods will not have a material impact on the fnancis] statements
of the Society in the period of their initial adoption.
(b} Basis of measurement
The finamcial statements hawve been prepared on the historical cost basis emcept for cermin
() Fanchonal and presentation corrency
These fnancizl statements are presented m Singapore dollars, which is the Society's functiomal
Currency as it reflects the primary economic environment in which the entity operates.
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O JOY CARE SEREVICES | Anmmal Beport 2019
(Fegicterad ac 3 Charity under Charities Act, Cap 37T)

NOTES TO THE FINANCIAL STATEMENTS
Theze notes form an inteeral part of the financial statemenis.

1 BASIS OF FEEFARATION (CONTIY)

(d) Uze of estimates and jodzements

The preparation of financal statements in conformity with CTASs requires management to make
jodzements, estimates and sssumphons that affect the applications of policies and reported
amounnts of assets, habilites, income snd expenses. Actal resulis may differ fom these estimaies.
The estimates snd underlying assumptions are reviewed on an ongoing basis. Revisioms to
aCccounting estimates are recogmised i the period in which the estimates are revised and in amy
fuiure perieds affected.

Information about assumptions and estimation uncertaintss that have a sismificant risk of resulting
in & material adjustment within the next financial year are incleded in Mote 4.

3 SIGNIFICANT ACCOUNTING POLICIES
(2) Fimamcial instroments
(i) Fimamcial assets
Fimancial assets are recogmised when and only when, the Society becomses a party o the
coniraciual provisions of the financial insitoment The Soecety determines the classiication
of its financial assets at initial recognition.
When finsncial assets are recognised initally, they are measured at fair valoe, phos, in the
case of fimancial asseis not at fair valwe through proft or loss, directly atiribuiable ransacton
Costs.
Sobzequent measurement
Trade and oifrer recenvables
Mon-derivative financial assets with fixed or determinable payments that are not quoted in an
active market are classified as loans and receivables. Subsequent to inital recognition, loans
and receivables are measured at amoriised cost wsing the effective interest method, less
. .
(zains and losses are recopnised W profif or loss when the loans smd receivables are
derecognised or impaired, and through the amoriisation process.
Cash and cash squivalemts
Cash and cash equivalents comprise cash and bank balances, which are readily comvertible to
cash and are not subject to 2 sinificant risk of changes in valoe,
Die-recogmition
A fmancal asset is derecogmised when the contraciual night to receive cash flows fom the
assefs has expired Om de-recogmition of a financial asset in s entivety, the difference
betwesn the camying amount and the sum of the consideration received and amy cunmalative
Eain or loss that has been recogmised in other comprehensive income is Tecogmised m profit
or loss.
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O'JOY CARE SERVICES | Anmmal Report 2019
(Fegistered as a Chanty under Charites Act, Cap 3T)

NOTES TO THE FINANCIAL STATEMENTS
These noies form an integral part gf the financial statements.

3 SIGNIFICANT ACCOUNTING FOLICIES (CONT'T)

(@)

(&)

Financial instruoments (Cont"d)

(iiy Fimancial liabilities
Fimancial lisbilities are recogmized when, and only when, the Society becomes a party o the
coniracinal provisions of the fnancial instmoment The Sociely determines the classification
of its financial lishilities at initial recognition.

Al financial lisbilities are recopnised inifisllty at fair valoe plos in the case of finsmeisl
lishilifias not at fair valne throuzh profit or loss, directhy sttributsbls trancaction costs.

Subszegquent measurement
Affter mitial recognmition, fmancial lisbilites that are not camied at fair value through profit or
loss are subsegquently measured af amortised cost wsing the effective imerest method. Gains
and losses are recogmiced in profit or loss when the lishilities ars derecomnized and throozh
the smoTtisstion procass.
Die-recosnition
A fmemcial labidlites is de-recopnised when the oblipstion under the Lability is discharged,
cancelled or expires. When an exisiing fnancizl Liability is replaced by another from the
same lender om substambially differemt terms, or the terms of an existing lisbility are
substantially modified soch an exchange or modification is treated as 3 de-recopnition of the
original liability and the recogmition of & new liability, and the difference in the respeciive
CAITYing amounts is recognised in profit or loss.

(1) Share capital
Ordinary shares
Ordinary shares are classified as equity. Proceeds from issmance of ordinary shares are
recognized as share capital in equity. Incremental costs directly aftributable to the issue of
ordinary shares are recognised as 8 deduction from equity, net of any tax effects.

Plani and equipment

Flant snd equipment are stated at cost less acommmlsted deprecistion and any acomrmlbated
impairment losses. The cost of an asset comprises its purchase price and any directly attributable
costs of bringing the sssef o working condition for its imbended nse.

Drepreciztion of the relevant assets is provided on a siraight-line basis so as o write-off the costs
of plant and equipment over their estimated nsefiol lives: The estimated useful lives of plant and
equipment are as follows:

C omiputers. 3 years
Furnimure & Firtings 3 years
Office Equipment 3 vears
R enovation 5 years
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O'JOY CARE SERVICES | Anmmal Beport 2010
(Begistered as & Charity under Charities Act, Cap 37)

NOTES TO THE FINANCIAL STATEMENTS
These notes form an integrai part of the financial siatemenis.

3 SIGNIFICANT ACCOUNTING PFOLICTES (CONT'I)

(o) Flant and equipment (Cont"d)
Fully depreciaied assets are retamed n the financial staterments umii] they are no longer in wse and
no farther charge for depreciation is made in respect of these assets. The estimated useful lives,
residual values and depreciation method are reviewed at each year end, with the effect of amy
changes in estimate being accounied for on a prospectve basis.
An jiem of plant and equipment is derecogmised uwpon disposal or when no fohre econoDmc
benefits are expecied from it wse or disposal Any pain or loss on derecogmiton of the asset
determined by comparnng the proceeds fiom disposal with the camying amount of plant and
equipment is inchaded net in the statement of fSnancial actvites in the year the assef is
deTecozmised.

(<) Impairment
i) Impairment of Fimancial Assets
The Socety assesses at each reporiing date whether there s any objective evidence that a finamcial
assef is impaired.
Fimamcial assets carried at amortised cost
For financial assets camied at amortised cost, the Society first assesses whether objective evidence
of Impaimment exists individually for Onancial asseis that are mdibvidually sigmificamt, or
collectively for financial assets that are not individueally significant. If the Society determines that
oo objectve evidence of impairment exists for an mdnaideally assessed financial assets, whether
sigmificant or mot, it inclodes the assef in a group of finencal sssets with similar credit sk
charactenistics and collectvely assesses them for impairment Asseis that are indmidually assessed
for impairment and for which an impaimment boss is, or contiomes to be recognised are not incheded
in a collective assessment of InIpairment.
If there ic objective evidence that an impairment boss on financial assets carmied at amortised cost
has been incwred, the smount of the loss = measured as the difference befween the ssset’s
camying amount and the present vahoe of estimated future cash flows discounted at the fnamcial
assel’'s original effective inferest rate. If a loan has a wariable inferest rate, the discount rate for
mMeaSUTIng Ay impamment loss 1s the cwrent effective inberest rate. The camying amount of the
assef is reduced through the use of an allowsnce accoumt. The impaimment loss is recopnised in
proft or loss,
When the asset becomes wnoollectible, the camymg amount of impared Gnancial asset 5 reduced
directly or if an smoumt was charged o the allowsnce account, the amomnts charged to the
To determine whether there is objective evidence that an impairment loss on fnancial sssets has
been momred, the Society comsiders factors such as the probability of insobvency or significant
finemcial diffurnlties of the debtor and default or significant dalay in payments.
If, in a subsaquent period, the amount of the inpairment loss decreases and the decresse can be
related objectively to an event oocwming afier the Impaimment was recogmised, the previously
recopmised Impairment loss 15 reversed o the extent that the camying amount of the asset does not
exceed its amortised cost at the reversal date. The amount of reversal is recopnised in profit or
loss.
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NOTES TO THE FINANCIAL STATEMENTS
Theze notes form an inieeral part of the financial statemenis.

3 SIGNIFICANT ACCOUNTING POLICTES (CONT'D)

(€

(d)

(e)

Impairment {Cont"d)

ii) Impairment of Non-Financial Assefs

The Society assesses at each reporting date whether there is an indication that an asset may be
impaired. If any indication exists, or when an anmmal impairment testing for an asset is requoired,
ihe Society makes an estimaie of the asset's recoverable amount.

An zzset’s recoverabls amount is the higher of an asset's or cash-generating units fair valoe less
cost of disposal and its value in use and is determined for sn mdivideal asset, unless the asset does
oot generaie cash inflows that are largely mdependent of those from other assets or group of
assels. Where the camying amount of an asset or cash-generating unit exceeds its recoverable
amonnt, the asset is considered impaired and 1s writhen down fo its recoverable amonmt.
Impairment losses are recogmized in profit or loss.

Provisi

Provisions are recognised when the Society has a present obligation (legal or consimoctive) as a
result of a past event, it is probable that the Socety will be required to settle the obligation, and a
reliable estimate can be made of the amount of the obligation.

The smount recogmised as 3 provision is the best estimate of the consideration required to settle
the present oblipstion at the end of the reporting period, tsking inbe account the nsks and
uncertainties sumounding the oblization Where 3 provision is measured using the cash flows
estimaied fo seitle the present obligafion, its camying amount is the present valoe of those cash
flows.

When some or 8ll of the economic bensfits required to setile a provision are expectad to be
recovered from a third party, the receivable is recopnised as an asset if it s viriually certam that
reimbursement will be received and the amount of the receivable can be measured reliably,
Operating leases

Leases of assets in which a significant poriton of the nsks and rewards of ownership are retamed
Ty the lessor are classified as operating leases. Payments made under operating leases (net of any
incentives received from the lessor) are taken fo the statement of Anancial actvities on a straighi-
line basis over the period of the lease. When sn operating lease = terminated before the lease
period expires, aoy payment required to be made fo the lessor by way of penalty is recognised as
an expense in the period in which the fermination akes place.

Revenne recognition

Fevemme is recogmised fo the extent that it is probsble that the economic benefits associated with
the transactions will flow to the Society, and the amount of revemne and related costs cam be
reliably messured.

D .

Donations are recognised when received. Income recogmition is only deferred when the donor
specifies that the donstions can only be used im fomre accounting periods or the domor has
imposed certain conditions, which mmst be met before the Socety has uncondifional entitlement
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NOTES TO THE FINANCIAL STATEMENTS
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3 SIGNIFICANT ACCOUNTING POLICTES (CONT'IY)

i

(k)

Eevenne recognition (Comt'd)

Grants

Grants are recogmised as ncome when there is reasonable assurance that the gramt will be recemved

and all conditions attached o it have been complied with. Grants for capital expenditures are

recopgmised as deferred capital praot snd will be recogmised as moome on & systematic basis owver

the nseful life of the assets purchased.

Rmdering af Senices

Comnselling fee and moome from training are recopnised when the services are rendered.

Interest

Interest ncome 15 recognised on a tme proportion basis nsmg the effective mterTest method.

Employee bemefiis

(i) Defimed contribution plans
The company makes contrimtions fo the Ceniral Provident Fund Scheme in SmEapore, 3 defined
confribution pension scheme, Contribufions to defined confribution pension schemes are
Tecogmised a5 an expense i the period in which the related semices n perfommed.

(1) Short-term employes benefits
Short-ierm employes benefits obligations @re messured on an wndisomumbed basis and are
expensed as the related semace is provided. A liaklity is recopnised for the amount expecied o
be paid if the Company has a present lagal or constooctive oblization to pay this amomt 35 3
result of past service provided by the emploves and the oblization can be estimated ralisbiy.

Fund acconmting

Momnies received for specific and general purpose are credited divectly to the respective fumd in the
Imemcial statements. These include restricied funds and umrestricted fumds.

Restricted fumds are fimds held by the Sociefy that can only be applied for specific purposes.
These funds are subject to specific trusts which mey be declared by the donors or with their
smthority or created through legal process bt are stll within the wider objects of the Society.
Unrestricted funds are expandable at the discretion of the Board i fortherance of the Society's
oyjects. Desimnated fumd ic part of the unrestricted funds eanmarked for a particular project. The
desipnation is for adminisirative popoeses only and does not resirict the Board's discretion to apply
the fumd.

Income and expenditure relafing to specific fumds are accounted for directly n the fionds to which
they relate. Common expenses, if any, are sllocated on a reasonsble basis to the fonds based on
ihe method suitsble to this common expense. Assets and liabilites of the specific funds are pooled
in the statement of financial position.

Funds received for specific parpose such as parchase of deprecisble asseic sre taken to relevant
resiricted fond account. This relevant fund will be reduced owver the nsefol life of the asset in line
with its depreciation. Depreciation is charged o the relevant desipnated fimds where the asset is
held.
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3 SIGNIFICANT ACCOUNTING PFOLICIES (CONT'D)
(i} Famds

Unresiricted Funds
Unrestricted fumd comprises general find snd desizgnated fond General fuonds are wsed for the
general purpose of the Socety as set ouf in i governing doomment. If part of an unrestricted fond
15 earmarked for a paritoolar project, it may be desiznated as a separate fund but the designation is
for adminisirative puposes only and does not legally resirict the conrmities members’ discretion o
apply the fond
Dgsitiute Persons Praject
Drestitate Persons Project is 3 project to investizate and determine whether the person i= destitute.
The project also assesses and recommends the additional social support for the person.

Cremeral Fund

This fumd is to e used for non-specific porposes at the discretion of the Board of Manapement in
furiherance of the Sodety's objects.

Counzelling Program

The counselling program that is not for elder persons, and is not comently fimded by oy agency.
Eestricted Funds

Besiricted funds are funds subject to specific tmosts, which may be declared by the domor(s) or
with their suthority (e g. in a public appsal) or created through legal process, but stll within the
wider objects of the 5Society. Fesmicied fimds may only be utlised in accordsnce with the
purposes established Ty the sources of such funds and arc in conirast with noresinicted fond over
which the commities members retains fill coninol to nse in achieving its mstinmdonal porposes.
Counselling Program for Elder Persons

The Comnsslling Program for Elder Persons fund is a programme aimed o provide commselling
services for elder persoms.

AIC {dpency for Integrated Care) COMIT

The ATC (Apency for Inteprated Care) COMIT is a project to develop a compmmity-based health-
led, COMIT (Commumity Infervention Team) fo support the primary physicians in managing
patients with mental illness, The project also aimes fo provide therapies, coumselling education,
iraiming and support to clients and caregivers to forther enable them

Haalth Oriented Approach (HO4)

The Health Oriented Approach fund is a project o engage seniors toward health oriented apeing.
The project also aims 1o ensable mained faclitators to suppornt the coumsellors.

FPrevention and Intervention of Elderly Abuse and Neglect (PEAN)

The Prevention and Intervention of Elderly Abuse and MNeglect fund = 3 progranmme simed to
provide assistance to ebder persons whose health and well-being are at risk arising fiom acion or
lack or aciion by 3 person or 4 CATeEIver.
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NOTES TO THE FINANCIAL STATEMENTS
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31 SIGNIFICANT ACCOUNTING POLICIES (CONT'D)
(i) Funds (Cont'd)

@

Integrated OOMIT Aide, Para-Coumsellor and Hod Facilitator Service (TCPE)

The fimd support programmes. that offer voluniesr opporiunities to seniors in areas including bt
not lmited fo, aged care, health and wellness, aric and hemitaze, horbooliore and the eovirooment,
senior volontesrs.

Related party

FES 14 defines a related party as a person or eniity that is related to the reporiing enfity and it
inchodes the following -

(3a) A person or aclose member of that person's family if that person:

(1) kas comirol or joint comirel over the reporting entity;
(i) has sipmificant nfloence over the reporting entity, or

(i) is 3 member of the key management persomme] of the reporting entity or of a parent of the

(b)) An enfity is related to the reporting entity if any of the following conditions apply:

(i} Ome entity is an associate of joint venture of the other entity.

({1ii) Both entifies are joint ventures of the same third pariy.

{Iv) Ome enfify 15 a joint veniore of a third enfity and the other entity is an associate of the
third party.

(w] The entity is 3 post-employment benefit plan for the benefit of employess of either the
TEpOTHNE enfify or an enfity related to the reporting entiy.

i(wi) The eniity is controlled or joimily conirolled by a person identified in (&)

i(vil) A person identified im (g){1) has sipnificant influence owver the entity or is a8 member if
the key manspement persommel of the entity (or of a parent of the enfiny).

(wiii) The entity, or sny member of 3 group of which it is 3 part, provides key manssement
personnel services to the reporting enfity or to the parent of the reporting entity.

Eey management personnel are those persons having the authority and responsibility for planmng,
direciing and comtrolling the activities of the society.
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4 CRITICAL ACCOUNTING ESTIMATES AND JUDGEMENTS

In the application of the accounting policies, which are describe in Mote 3, management is required o
miske judgements, estimabes and asoumptions shoat the camying amounts of assefs and lishilities that
are not readily apparent from other sources.

The estimates and associsted assumptions are based on historical expenience and other factors that are
consideted to be relevant Acma] results may differ from these estimates. The estimates and mwnderlying
assumpiions are reviewed on an ongoing hasis. Fevisions t0 accounting estimates are recognised in the
penad I which the estimate is revised if the revision affecis only that period, or m the penod of the

The management is of the opinion that any instances of applications of judgement are not expecied to
have a significant effect on the amounts recopnised in the fnsncial stafements apart from those
imvolving estimations which are dealt with belowr. Acial resnlts may differ from these estimates.

E f e<timati )
The key sssumptions concerning the future, snd other key sources of estimation uncertainty at the end
of the reporting period, that hawe a significant rick of coursing a material adjustment to the camying
amounis of asseis and liabilities within the next fnancial year, are discussed balow.

Uagil Mvas gf plant and equipmenit

As described in Wote 3, the Society reviews the estimated useful lives of plant snd equipment at the end
of each snoual reporting period. During the year, management determined that the estimated wsaful

The Society assesses anmually whether plant an equipment hawve any indication of impairment in
accordance with the accounting policy. If there is mdication of impaimment, the recoverable amonnis of
plant and equipment are determined based on vahie-in-use caloulations. These calonlations, require the
use of jodzement abd estimates. The manapement have assessed the mdications of mpairment and
concluded no such indications as at the end of the financial year and hence no computation of the
recoverable amounts is regumired
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5 FLANT AND EQUIFMENT

Furniture
Oface amd
Computers equipment fitlings Removation Total
2019 S% 5% 5% s$ S8
Cost
At ] April 2018 43 975 43197 37435 152 268 276 875
Addifions 7,111 1,334 - - 45
Disposal (3.464) - - - (3.464)
At 31 March 2019 47,622 44,531 37,435 152 268 281 856
Accumulated depreciation
At ] Aprl 2018 40,607 39,024 37434 143 654 260,719
Depreciation for the year 5,121 4617 - 4 384 14,202
Disposal 464 _- - . (3.464)
At 31 March 2019 42 364 43 641 37.434 148 018 271 457
Net Book Valoe
At 31 March 2019 5158 200 1 4250 10399
Furniture
Office amd
Computers equipment fitlings Removation Total
18 55 s3 53 s$ 5%
Cost
At ] April 2017 42419 43197 37435 152 268 275319
Addifions 1556 - - - 1,556
At 3] March 2018 43 875 43197 37435 152 268 276 875
Accumulated depreciation
At 1 April 2017 31214 29,725 37434 137 402 235,775
Depreciation for the year 2383 2200 - 6,252 24 544
At 31 March 2018 40.607 39,024 37434 143654 260.719
Net Book Value
At 3] March 2018 3 368 4173 1 24614 16.156

-3 ¥  —§F N
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&

10

OTHER RECEIVABLES AND DEPOSITS e 1s
55 5%
Dieposits 2.648 2,548
Grant receivables 123,196 152,638
Crither receivables
- third parties 5,955 405
- related parties 22373 44 255
254172 199 0346

iGrant receivables relates fo the reimbursement of clsims receivable from the Apency of Integrated Care,
the National Council of Social Services and the Peoples Assocation Commmmity Dievelopment Fund.

The receivables amount from related parties are unsecured, miterest free and repayable on demand.

CASH AND CASH EQUIVALENTS 2019 2018
5% 5%
Cash in hand 582 1,134
Cash in bank 7.138 87636
7.820 22770
ACCRUALS 1019 2018
% 5%
Accruals 31354 39.371

- 5§

The carrying smount of accmal, st the end of the reporting period, spproximates to their fair valee and
are denominated m Smgapore Diollars.

REVENUE 019 018
5% S%
Voluntary income 1,135,185 1,076,810
Activities for generating funds 42 870 51,180
Investment [ncome 13 74
Orther incoms 5,051 14112

1,183,119 1,142 126

EMPLOYEE BENEFITS EXPENSES 2019 2018
5% 5%
Salaries and boms 700,246 738,370
CPF and 5DL Conmribution 119,012 117,050
Allowance 1,500 3242
010,758 858,662

]
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11

12

TAXATION

The Society is an approved charitable orgamization under the Charities Act, Cap 37 and an Institution of
& Public Character under the Income Tax Act, Cap 134.

HNo provision for moome tax is made m the financial statements as the Socety, being a chanty, is
expmpied from income tax.

BELATED PAETY TRANSACTIONS

For the purpose of the financial statemenic, parbies are considered fo be related to the Society, if the party

has the shility, directly or indivectly, to conirol the Sodety or exercise significant infloence over the

Society in making financial and operating decisioms, or vise Versa, of where the Society and the party are

sulyject to common comitol or conumen sipnificant influence. Belated parties may be individuals or other
-

Belated parties inclode the mamagement conmmities members and key manapement persommel It also
inchodes an enfity or person that directly or mdivectly comirols, is controlled by, or is under common or
joint conirol with these persons. It also includes close members of the family of any individuals referred
to herein and others who have the ability to control, joinfly control or significanily influence by or for
which sizmificant voting power in such entity resides with directly or indirectly, amy such individual
Eey management personne] are those persons having authonity and responsibility for planning, directing
and controlling the activities of the Society, directly or indirecily, mchiding the manapement conmmities
members and key officers of the Socety. Eey officers are officers of the Sodety, whether or not an
employves of the Society, having the peneral control and memsperment of the adminictration of the
Society, and inchnde aoy person, who exercise such genetal conirel and mansperment.

It is mot the normal practice for the manapement comrmities members, or people commected with them, to
receive remmmeration, of other benefits, from the Society for which they sre responsible, or from
instimtons connected with the Society.

All mema pement committes members and staff of the Socety are requoired to resd and understand the
conflict of inferest policy in place and mske foll disclosure of mberests, relationships and holdmes that
could potentially result in conflict or interest. When conflict of interest sifuation arises, the members or
staff shall abstain from participating in the disowssion, decision making and wotng on the matters.

(a) Belated parties tranzactons

The following sipnificant fransactions between the Socety and related parties that took place durmg the
finsmicial year:

019 2018
s$ 5%
Expences paid on behalf for related parties 1,700 10,205
F.ental income from a related party 4050 4,050
Counselling expenses charged by a related party T, 200 -
Clinical services expenses charged by a related party 30,645 -
Loan from related parties Gk, e 20,000
Advances to a related pariy - 30,000
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12

13

14

15

BELATED FABRTY TEANSACTIONS (CONT IN

(b) Koy Management Personnel Compensation
Eey management personnel conpensation and benefits are as follows:

2019 2018
5% 5%

Salaries and boms 157,080 188.240

CPF Contribartion 27.057 26927

224,137 215,167

Eey management personnel inchide the Executive Director and Clinical Diirector.

The mumber of Socety’s employess that received remmmerstion of $100, 000 or more during the financial
year was 1 (2018: 1)

The Socety's manspement Commuftes members were ot paid aoy renmineration of ghven amy benefiis
There were no loans given to employess, manapement conmmities members, related parties or amy other
ihird parties dunng the financial year except as disclosed m Mobe 3{1).
OPFERATING LEASE COMMITAMENT

The Society leases its office premises under Houwsing & Development Board (HDB) conmmercial
[propertiss tenancy apTesment.

The leases extend mdefimitely umtl either the lessee or the lessor decides to cancel the lease by giving
one month notice in writing,

FUND MANAGEMENT

The Society's objectives when memaging these finds are to safeguard the Socieny's ability to meintsin
adequate working capital to confioue &5 going concern, o promote iits objectve to advance and promote
objectives remain unchanged from previowns year.

ERESERVE FOLICY

The manarement comnties members have established a reserve policy for the Society, pursuant to the
Code of Governsnce for Charites snd Institufions of a Poblic Character Guidelines §.4.1. The reserve
measurements ane calonlabed based on 3 macdomom of two years of annual expenditure.

The Society does not have anoy externally imposed capital requirements and these were no changes m the
Society's reserve policy during the fimancial year.
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16 LIST OF FINANCIAL EEPORTING STANDARDS AND INTERFREETATIONS OF

17

FINANCIAL REPFORTING STANDARDS EXCLUDED FROM CHARTTIES ACCOUNTING
The following i= a list of the Financisl Feporting Standards and Interpretations of Financial Feporting
Standards extant at the date of izsue of the CAS, which are generally not applicable to chanities applying
the CAS The standards and relevant interpretations issued by the ASC should only be applied in so far
as they are relevant fo activities being camied out by an mdividoal chamty.

FES Nuo. Titles

FES 18 Fimsncial Feporting in Hypermflationary Economies

FRS 33 Eamings per Share

FES 34 Interim Financial Reporting

FES 41 Apriculiure

FES 102 Share-based Payment

FES 104 Insurance Confracts

FES 106 Exploration for and Evaluation of Mineral Besources

FES 107 Financis] Instruments: Disclosures

FES 108 Crperating Sepments

INT FES 105 FBights o Imbterests amising from Decommissioning, Festorafion and Enviroormental
Rehabilitation Funds

INT FES 104  Lishilities arising from Participating in a Specific Market - Waste Electrical and
Eleciromic Equiprment

INT FES 107  Applying the Hesttement Approach under FES 29 Financial Feporting in

INT FES 110  Interim Financial Reporiing and Impairmemnt

FES AND INT FRS ISS5TED BUT NOT YET EFFECTIVE

The following mew or revised Singapore Finanmcial Feporting Stmndards (SFES™) and the related
Interpretations to SFR.Ss (SFES INT™) issued by Singapore Accounting Standsrds Coumncil and these will
effective for fiomre reporting years. However, there is no impact to the Society as the Society is adopting
Simgapore Charifies Accounting Standards.

FES Nao. Titles Effective date for perinds
bepmning on or after
FES 116 Laases 1-Tan-19
INT FES 123 Unceriainty over income @y resiments 1-Tam-19
Amendments to FES 109 Prepayment Features with Megative Compensation 1-Tan-19
Amendments to FES 28 Long-term Interests in Associaes and JToint Ventures 1-Tan-19
Annual Improvements to FESs (Warch 2018) 1-Tan-19
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DETAILED INCOME STATEMENT
Year ended March 31, 2019

Volmtary mcome

Invesiment Incoms
CrtheT imcorme

DOFEREATING EXFENSES
Allowances
Anditors renmmerstion
Bank Charges
Books and pericdicals
Cleaning seTvices
Copier rental charges
Copier usage charges

CPF and 5DL Contmibution

Dielivery charze

D D
Entertainment
FA in kind

Fund raising expenses
Insuramce
Maintenance of facilities
Medical Expenses
Membership fees
Minor Asset expenses

Chifice systermn meinfenance

Printine and stati -
Professional fees
Programme expenses
Becmutmment fee

R efrachrment
Fental of premizes
Salary and bonus
Service and COnSErVEDICY
Smff maining
Stamps mnd postage
Sundry expenses
Supernvision fees
Telephone chargaes
Transport

Utilis

Total charitable aciivities

(Defpcat)f Surplus for the imancial year

| Anmus] Report 2019
19 2018
S8 5%
1,135,185 1,076,810
42 870 51,180
13 24
5051 14112
1,183,119 1142126
1,500 3,242
5,000 6,320
100 69
137 28
5,782 9,718
1,515 1,516
2,182 1,726
119,012 117,050
415 459
14,202 24044
3,727 1434
4717 2953
4073 4172
37.635 25,062
2,711 835
6,516 2,285
2,196 2511
139 339
4,605 1,975
5,652 4,950
1,878 1,600
87,225 53,534
160 -
3,981 -
580 146
30,341 30,341
700,246 738,370
1,531 1,531
16,314 10,280
590 27
1,170 772
14,600 27,600
3,585 3,861
24,519 18,245
5,137 4,906

1.207.573 1,102 301

(24.459) 39825

The acoonpanying notes does not form an mtegral part of these fnancial statemenis
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